OnRampX is a web-

based storefront
solution that allows
distributors to create
an online presence that
will dramatically
improve customer

service.

FACTS Data Sheet:
Web-Based Storefront

In today’s fast-paced, technology-driven business environment, distributors are facing more
challenges than ever before. They must increase sales while they decrease overhead. They must
strengthen relationships with their vendors while they provide better and faster service to their
customers. They must keep pace with constant changes in technology while they decide which
application is right for their business. OnRampX is the right web-based storefront solution for

all of these challenges.

Build Your Own Internet Storefront through OnRampX

OnRampX allows FACTS distributors to efficiently deploy and personalize a powerful and
scalable internet storefront. From online catalogs to a complete internet storefront, OnRampX
allows businesses to serve their consumers globally, around-the-clock. OnRampX offers the
flexibility to configure the web store to accept multiple payment types such as credit cards,
purchase orders and invoices. With a low-cost of ownership, easy setup and quick deployment,
OnRampX enables the companies to react quickly to changing sales, marketing and service

opportunities.

Features of OnRampX:

e Iltem information lookup by number, description, alpha description, vendor or class

e Product/Item text description is available per item or by product and by image

e List prices and customer specific prices can be shown as well as price breaks per item
e User login and password controlled by the distributor

e Substitute items are linked and displayed
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Developed by iCepts, an
Authorized Infor Solution
Partner, OnRampX is certified
by Infor as a leading solution
for FACTS. By selectively
creating alliances with partners
that maintain the same the
same rigorous quality
standards for programming,
design and functionality, Infor
provides our customers with an
expanded and enhanced FACTS

Benefits to Deploying an Integrated eCommerce Solution to FACTS:

e Provide your customers another way to view and order product

e Eliminate re-keying orders into your system, customers can place their own orders online

e Open online 24/7/365 for business around-the-clock, more convenience for your customers
e Reduce order errors by allowing customer to easily create their own order

e Reduce staffing needs when customers are self-sufficient, view items at their own pace

o Allow sales people, inside and outside, to sell deeper into a customer base

e Provide customers with specific data in a fast and accurate manner via the web

e Provide another avenue of service for customers that is becoming expected

Functional Benefits of OnRampX
The open ended platform allows for increased development flexibility and the use of .NET and
XML standards connects customers fast. With incredible customization and flexibility of XSLT

templates you can reduce cost to implement and maintain an internet storefront solution.

solution. Additionally there is zero hardware cost or maintenance for further cost savings.

The Next Step for OnRampX
OnRampX, will launch into new markets using the latest Microsoft .NET and XML technologies.

The traditional capabilities of OnRamp will be handled in a much more efficient method via the
Extensible Host Processor (EHP).

Advance caching mechanisms permit retention of frequently accessed menus and screens
allowing rapid response time for the web customers. Caching also reduces the amount of traffic
between the web server and FACTS allowing for virtually instantaneous access to real time
information from the FACTS database,
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