FACTS Data Sheet:
Relationship Management

The FACTS Relationship Management solution (RM) is a powerful tool to manage prospects,

The core features in customers and vendors. RM also brings discipline and efficiency to business processes such as
sales, vendor management, credit and collections, returns management and more. The core
Relationship building blocks of Relationship Management include:
. e Unlimited Contact information, Notes and To Do items
Management brmg e Process flow combined with powerful filtering capabilities to create targeted lists of
consistency and contacts to be used for call lists, broadcasts, notes review or exporting to Excel
e Go To and Options menus that are incorporated into virtually all RM programs to access
efficiency to critical standard FACTS entry programs and inquires, send email and letters, create Notes and To

Dos, maintain contact information.

business processes.

I 01-FACTS 7.4 Demo, To Do List (RME220) Reminder Status: STOPPED =]
GoTo Options Export Help
Show M- My TeDes ~|| Scope |o-oOpen ~|| Contact
For Note
Req By
Type
Contact
Date
Time Priority Remind
Record 1 of 9 Address: 3320 Jonesboro Bivd. 770-418-2000 Douglasville, GA 30301
Type | Prictity | Due Date Time | Contact | Company Contact Name Phone Time Zone | [~
{C8 i-Urgemt 2003703005 1258 M. 700715 Delice jarehouse  Bruoe Johnson . Paific %
n 10000 Southesstem Industrisl Supply  Julie Johnson . Centrsl
CB  2Medium 20020204 10017 Agvanced Fromotions James Hanville Central L
cB 2-Medius 2002/02/04 10008 A T S Steels Inc. Hamry McKee Central 1
cB 2-Medius 2002/02/04 10018 Advance Fadwaging Company Dave Hasenstab Pacific
cB 2-Medius 2002/03/18 10011 Cowbay World Ron Martens Central
Quo 2-Medius 2002/10/12 2528 Roark Architectural, Inc. Bob Gannon Central
cB 3-Medium 2004/07/10 10:02 AM 2528 Cowboy World Joe Virginia Central ~
<] m ) ) >
Complete Done
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focus on essentials

@ A PARTNER SOLUTION .. Flexibility & Consistency: User defined codes for contact types, note types, To Do types, mail

codes, lead sources, process flows and email & letter templates allow RM to be configured to

Developed by Pivotal Systems, match your business requirements. Mail & letter templates, notes and To Dos all support

an Authorized Infor Solution default text with run time replacements to personalize and automate repetitive tasks and

Partner, Relationship provide a consistent corporate image.

Management is certified by

Infor as a leading solution for Automatic Activity-Specific Notes: Activity specific notes are created when quotes are entered

FACTS. By selectively creating or converted, SO & PO documents are entered or changed, To Do items are completed, email
alliances with partners that and letters are sent. All notes support default text and run time replacements for increased
maintain the same the same productivity and ease of use. Using the Filtered Notes query allows you to slice and dice notes
rigorous quality standards for by type and date ranges to provide unique views into your contact data.
programming, design and
functionality, Infor provides our Visibility & Security: A powerful filter combined with process flow capability allows the tracking
customers with an expanded of any business process from sales to credit & collections to vendor returns. Company-wide
and enhanced FACTS solution. visibility of relationship details, storage and enhanced security protect valuable assets.

I Fitered Notes Query Reminder Status: STOPPED [

s e —, L.

P ToDo: 01/01i01 For: MEJ Type: RTC Return Product or Credit
b ol 060104 5B Tpe.CRE o & Collcons ot
=4 Cowhay World spreadsheet of what he is looking for with his part numbers. |
=4 2539:Joe Virginia will then quote
B Mote: 06/01/04 By: TBW Type: CRE Credit & Collections Note
P ToDo 07/10i04 For: GUI Type: CB Call Back
=4 Deluxe Equipment Warehouse
=4 10003:Ron Simonsen GeTel|  contactFM
P Note: 0301103 By GUI Type: CRE  gptions »|
P ToDo: 03/04/03 For: TBW Type: Wrvrarerrmory  10tes
P Note: 081503 By GUI Type: CRE Credit & Coll__ 12 °

=4 Southeastern Industrial Supply Quote Entry
=4 10000:Julie Johnson S0 Entry
P ToDo: 03115102 For: GUI Type: CE Call Back PO Entry Cowboy World: Mr. Joe Virginia
P Note: 06/01/04 By: TBW Type: CRE Credit& Col|  Retums Entry Assaciated with Customer: G111

11345 1H-10
50 Customer Inquiry San Antonio, TX 75012
PO Vendor Inquiry

P Mote: 06/15/04 By: TBW Type: CRE Credit & Cnlﬁ'
P ToDo: 06/30/04 For: TBW Type: WFP Watch for g

P} ToDo: 07112/04 For: TBW Type: WFP Watch e petums Inquiry Phone: 952-983-0987
} ToDo: 07/26/04 Reqby: GUI For: TBW Type: CE gy Inquiry # of Emp: 55
P Nots: 08i26/04 By TBW Typs: CRE Credit& Coll  ap Inquiry SIC Code: 5903

P ToDo: 08/20/04 For: TBW Type: WFP Watchforg  ap Inguiry
| Commissions Codes for: Mr. Joe Virginia

Created: 02/28/2003  Last Change: 08/19/2004

Primary Salesperson: 40 Daniel Simmons

Type: CUS Customer

Lead Source: CC Cold Call

Time Zone: Central

Process: On Going Customer Contact

Mail Codes: EML NLT CAT PC

3)  Rignt cick for menu [

Technical Requirements

Relationship Management runs only in graphical mode. Minimum recommended screen

Infor Corporate Headquarters resolution is 1024x768 or higher. The email capability requires a full time TCP/IP connection
11720 Amber Park Drive . . . . .
Suite 400 to an Internet SMTP mail server. Relationship Management uses the ProvideX Internet Toolkit,
Alpharetta, GA 30004 which is included in the price of the module. FaxLink is required for broadcast fax capabilities.
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