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Fully Graphical FACTS 
Boasting an attractive interface, newly-graphical programs aren’t just another pretty face.  With 
graphical conversion, programs gain the following advantages: 

Efficiency 
• More intuitive interface and navigation 

• More drill downs for quicker access to 
information you’re looking for 

• Enhanced searching by access to more 
sorting orders and increased filtering options 

• User preferences make you more efficient 

• Access to new notes types 

• Reports with Template access 
 

Technology 
• Easier and faster to port your modifications 

to the next release  

• Field-level security through metadata 

• Any graphical program can be accessed via the API Toolkit 

New Executive Inquiry 
• Custom Dashboards:  What’s important to you?  Set up your own resizable 

dashboard to show only metrics that affect you. 

• View by Branch and Department:  Each panel you define can have its own 
department and branch specified. 

• Keep an eye on things all day:  Set each panel to be displayed until you close 
it.  You can also set panels to auto-launch when you sign in. 

• Define things the way you see them:  Dashboard milestones (green, yellow, 
red) are defined by you. 

Infor ERP FACTS 

NEW FREIGHT TABLES  
Enforce your freight 
policies by implementing 
the new freight tables, 
which are associated to 
customers with their 
default Ship Via settings.  
FACTS will use the freight 
table to recommend the 
correct freight charge on 
the quote or sales order. 
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Enhanced Sales Analysis 
 
New Graphs:  All inquiries display a fresh, 
easy-to-view graphical presentation. 
Infinite Sales Analysis History: Keep as many 
months of Sales Analysis history you prefer. 

No More “Not on File”: Even if you delete an item, 
customer, or vendor from FACTS, Sales Analysis 
still retains them for historical purposes. 

SQL Option:  Customers who prefer Microsoft© 
SQL as a database platform can choose to run the 
Sales Analysis module on SQL for enhanced data 
mining capabilities. 

 

 

Improved Passwords 
Within the age of Sarbanes-Oxley, password security has become even more important than in the past.  
With new encryption and enforcement, distributors have full control over password administration.  
Administrators can specify: 

• Minimum and maximum password length 

• Required elements such as alpha characters, numeric characters, and special characters 

• Days between required password reset 

• Number of failed tries before password lockout 

Order Review 
Instead of printing out an order status report, simply use the Order Review program to glean the status of 
your backorders, the orders for a particular salesperson, orders on hold, and other order metrics. 

API Toolkit 
The API (Application Programming Interface) Toolkit provides a way to exchange information between 
FACTS and other computer systems via XML documents.  Integrating the supply chain has never been 
easier with this flexible technology that leverages the new FACTS architecture to simplify data exchange. 
 


